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POLICY/BENEFIT REMINDERS  
 

Attendance Guidelines 
 To efficiently provide proper care to the residents and clients we serve and 
maintain standards and schedules, employees are expected to be present 
for work, on time, for all scheduled shifts. Regular attendance and 
punctuality are essential duties of an employee. Late arrivals, early 
departures, or other absences are disruptive and frequently cause 
hardship for your team members. Mennonite Village has an Attendance 
policy that is based on a point system. After an employee has exhausted 
their protected time off under Oregon’s statewide sick leave law, they will 
be subject to disciplinary action up to and including termination.  If you 
need to arrive late or leave early you must notify your management team 
and if not available you must notify the senior lead employee on the floor.   

Tardiness  
Staff members are expected to arrive promptly for each scheduled shift. 
You will be considered tardy if you are not ready to work at the time you 
are scheduled to work. Being tardy more than twice a month, for more 
than one month, is considered a pattern of tardiness. A staff member who 
exhibits a pattern of tardiness may be subject to disciplinary action. 

 

VALENTINES DAY 

 

 

February 14th, 2022, where 
traditional Valentine’s Day 

colors (whatever speaks to you) 
and jeans and hope the day is 
filled with joy, kindness, and 

love. 

 

 

 

 

 

 

 

 

 

 

www.mennonitevillage.org 
Human Resources Hours 
Mon-Fri 8:00a to 4:30p 

Kristen Gregory, HR Director 
 

Ginger Rummell, HR Specialist 
 

Kacie Marken, HR Benefits Coordinator 
 

Sarah Hobson, Volunteer & Community 
Outreach Coordinator 

 

 

 

http://www.mennonitevillage.org/


Christmas Dinner/2021 

This meal was very nice.  I really appreciate Mennonite Village being so thoughtful at this time of 
year and making us residents feel appreciated and special!    The meal itself was so good!  The 
beef medallions were so tender and tasty!  The candied yams were tender and sweet and the garlic 
green beans were yummy!  I also loved the carrot cranberry salad and the vanilla spice mousse.  All 
very gourmet and delicious!  Thanks to the chef for the special dinner that I wish we could have 
EVERY day!          Thank you!    Carol  

I have only experienced Mennonite Village during the pandemic lock-down, but I am constantly 
amazed at how much is being achieved by all the staff, knowing the extreme difficulties that all are 
facing, to provide the residents with a little relief and joy as often as they are able. I am so very 
grateful for their hard work and helpful attitudes.    Thank you!    Laura  

Please thank all who were involved.  Today's dinner was delicious and so appreciated.   In this time 
of stress for everyone (especially staff), my neighbors and I are thankful for the care and 
thoughtfulness in providing this Christmas meal.           Jan 
 
Nel’s Retirement 
 
Sue –  I salute you and Nel and all the caregivers over the years who have provided friendship, 
support and clinical expertise to so many people.  You have been such a blessing to so many 
families! It’s impossible to know the ripple effects of In-Home Care’s good works.     Thank you 
for exemplifying all that is best about Mennonite Village. You are my hero!               Lisa  

This is my official retirement day and the end of our In Home Care Services.   A little history for 
my memory and yours:   I started work here in the summer of (? 1997) at Quail Run for a nurse 
(Andrea) who took the summer off to care for an elderly parent.  Then I worked for the Home 
Health agency that the Mennonite Village attempted to provide for 2 years with (Jeanie Reed- 
retired).  Medicare support went down so the Mennonite Home got out of the Home Health 
business and I took a care manager job for the small 15 bed skilled wing at the time.  I learned so 
much during that time with wonderful support from the Consonus therapists and great care 
staff.   Then I did some work as a clinical instructor for the CNA classes that were taught by Ruth 
Ranzoni .   Then, I came to In Home Care and Lydia’s house with Mary Scott, Sue Currey, and 
Shelley Hacek.  I have been with IHS the past 15 years.   Every year has been more rewarding.   I 
Have likely done 100’s of intake assessments and visits to community and village clients and been 
witness to much wonderful care by our staff.  I compare this experience to the finish of a very good 
book.  It is bittersweet to finish the last chapter.   I look forward to the privilege I have to do some 
new things and will keep the MV future in my prayers and keep some of you posted of my next 
chapter – LOVE TO ALL – Nel 

 



Assorted Positive Comments 

I was blessed to be able to attend Bob Easton’s funeral/memorial service yesterday. I had several 
family members comment on what great care their Dad received from the staff on the 3rd floor in 
Mennonite Home. At least 5 of the family members sought me out and lavishly praised the staff 
for their loving, compassionate care.  We are so blessed by our employees.  John  

Craig -Thank you again for all your help supplying your notes for council meetings/minutes this 
past year! It has been a great help to keep me more organized when writing up the monthly 
minutes!   
The various meeting videos are also appreciated, and I just wanted to add my Kudos for all your 
activities and help around our Village!! 
Anytime we may be of assistance, just let us know.  Bren 

“Thank you for your attention to my Mom today.  Pictures were hung exactly as I would have 
wanted them.  My mom even said that some of the items in her room she had at her house and 
the quilt on her bed looked like one her mom would have made which in actuality her mom did 
make and we had shown it to her just a couple days before.  I just adore her neighbor and look 
forward to seeing her again.  Another lady also made a point to stop by and say hello to my 
mom.  They are both good ambassadors for area A!”
A big thank you to Steve for hanging the pictures perfectly! 

kristeng
Stamp



Oh no… I see something suspicious on 
campus! What do I do?! 

 
If you see something, say something to 
ANYONE on management and enter a 

report in RL PEER 

• Do not engage if there is a potential 
danger to your own health and safety 

• Take notes of the person’s appearance 
and any defining features 

• Write down any vehicle information 
(license plate number, color, make, etc.) 



• Note the date, time, and location (we 
might be able look at video footage) 

 

 

•Can search for the video 
footage, if applicable

•Will review RL Report and 
follow-up with the 

department

•Can search for the video 
footage, if applicable

•Will review RL Report and 
follow-up with the 
department

•They can be called, by the front 
desk, during business hours to 
assist staff

•They can be a presence until 
911 is contacted, if needed 

•They check the campus for 
possible entry point concerns

•Communicate ASAP
•Have your supervisor enter 

an RL PEER report
•Try to utilize the buddy 

system when appropriate 

Your 
Supervisor

Grounds & 
Maintenance

Arielle 
SchultzCraig Glaser

We are all working together to prevent 
suspicious activity from escalating or re-

occurring 
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January 31, 2022 Contact:  Craig Spivey 
 Marketing Director 
 Mennonite Village 
 541-704-4266 
 craigs@mennoniteservicesnw.org 

 
All Three Health Care Areas of Mennonite Village 

Cited for Outstanding Customer Service 
 
Albany – Quail Run Assisted Living, Mennonite Home Skilled Nursing Care, and Lydia’s House 
Memory Care, each received a 2022 Customer Experience AwardTM . 
 
The awards, given by Pinnacle Quality Insight, recognizes facilities across the country that meet 
a demanding set of standards. In qualifying for the award, Quail Run, Mennonite Home, and 
Lydia’s House scored in the top 15% of the nation.  
 
Over the course of a year, a sampling of Quail Run, Mennonite Home, and Lydia’s House 
residents and their families participated in monthly telephone interviews that included open-
ended questions, as well the opportunity to rate the facilities in specific categories.  
 
“All assisted living, skilled nursing, and memory care facilities in the state of Oregon are required 
to do re-occurring resident satisfaction surveys,” said Donna BreMiller, executive director of 
Mennonite Village which oversees the three facilities. “These surveys identify areas for staff to 
focus on and make improvements.  COVID has challenged all providers in ways never felt before.  
This award acknowledges the collective efforts of the entire Quail Run, Mennonite Home, and 
Lydia’s House teams.  All the staff efforts, especially during this difficult time continue to make a 
difference.” 
 
In notifying the facilities of their award, Pinnacle Quality Insight wrote that all three facilities staff 
“display a continued dedication to providing Best-in-Class senior healthcare services.”  
 
In particular, Quail Run was cited for combined average, move-in process, overall satisfaction, 
and safety and security. Mennonite Home received top marks in cleanliness, dining service, 
laundry service, overall customer experience, overall satisfaction, quality of food, and safety and 
security. While Lydia’s House was honored for activities, combined average, dignity and respect, 
dining service, personal care, quality of food, response to problems, transportation needs, variety 
of food/menu choices. 
 
About Pinnacle Quality Insight 
A customer satisfaction measurement firm with 26 years of experience in post-acute healthcare, 
Pinnacle conducts over 150,000 phone surveys each year and works with more than 2,500 care 
providers in all 50 US states, Canada, and Puerto Rico. 
 

#### 


