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POLICY/BENEFIT REMINDERS  

HR 500.09 Employees Working for Residents 

 

PURPOSE:    

To ensure compliance with applicable federal and state wage and 
hour laws.  All employees are expected to decline a request from a 
resident/client to perform work outside scheduled hours on personal 
time for similar work performed by the Mennonite Village.  
Employees may not solicit residents/clients for work. 

POLICY:       

Employees are not to be employed by residents on their off hours 
(also known as “moonlighting”), if it is a service Mennonite Village 
provides (examples: services provided by Grounds and 
Maintenance).  If work is performed for a resident/client, no 
equipment or supplies of Mennonite Village may be borrowed or 
used. 

PROCEDURE:    

1. Employees may not solicit residents for any additional work. 
2. Any employee hired by a resident or family member to  
  perform private duty work must immediately inform their  
  supervisor. 
3. Employees are discouraged from managing any personal  
  finances for residents. Immediate family members (spouse,  
  siblings, and children) are exempt from this provision. 
4. Violation of this policy may result in disciplinary action, up to  
  and including termination. 
 

GOING ABOVE AND 
BEYOND 

January has been a rough 
month to say the least and yet 

after two years of working 
through a pandemic, staff 
continue to go above and 

beyond for our residents and 
each other.  Many have 

entrusted Mennonite Village 
to be their home.  This year we 
celebrate 75 years and because 

of staff past and present we 
have been honored with 

helping thousands feel cared 
for and safe.  Thank you for all 
you have done and continue to 

do for seniors. 

 

 

 

 

 

 

 

 

www.mennonitevillage.org 
Human Resources Hours 
Mon-Fri 8:00a to 4:30p 

Kristen Gregory, HR Director 
 

Ginger Rummell, HR Specialist 
 

Kacie Marken, HR Benefits Coordinator 
 

Sarah Hobson, Volunteer & Community 
Outreach Coordinator 

 

 

 

http://www.mennonitevillage.org/


DOB Name Dep DOH Name Dept # yrs

2/1 Nathan Ford                             MAINT 2/5 Lael E Ayers                            DINING 3

2/3 Sonia Conant                            MH 2/5 Chelsea M Mendenhall                    MH 8

2/4 Sophia M Shaver                         DINING 2/5 Ethan R Cullen                          MH 1

2/10 Megan J Burkey                          MH 2/5 Christina S Smith                       MH 2

2/11 Teresa Moser                            WELLNESS 2/7 Meraina C Berge                         MH 2

2/12 Laura L Warren                          LH 2/9 Daniel L Morse                          GROUNDS 4

2/12 Rebecca A Roth                          MH 2/10 Jessica S Chilcote                      QR 1

2/13 Fay Lord                                QR 2/14 Beverly J Varner                        LAUNDRY 17

2/14 Samantha M Ackley                       QR 2/17 Lhoumar N Labilles                      QR 5

2/15 Jessica L Graham-Kallai                 MH 2/18 Marina Arredondo                        MH 2

2/16 Phoebe K Reason                         LH 2/19 Elizabeth L Ebersole                    ADMIN 8

2/17 Angela Trahan                           MH 2/19 Journee J Schlabach                     LH 1

2/17 Christian M Ramirez-Luna                MH 2/21 Trisha A McClain                        LH 9

2/18 Alan F Plattner                         DINING 2/22 Michael J Cariati                       HSKPG 5

2/18 Leslie A Armstrong                      MH 2/25 Alyssa L Davis                          MH 7

2/18 Celeste Palma-Zavala                    MH 2/26 Morgan C Maynard                        MH 1

2/19 Lauren E Dimick                         MH 2/27 Sarah A Redfern                         QR 3

2/20 Johnathan S Liming                      QR

2/21 Brittany L O'Berg                       MH

2/21 Madilyn T Slay                          DINING

2/22 Sara N Ericson                          MH

2/23 Elizabeth L Ebersole                    ADMIN

2/23 Michael J Cariati                       HSKPG

2/23 Koby S Roofener                         MH

2/23 Kirsten L Earhart                       LH

2/23 McKenna S Martin                        MH

2/25 Fran W Armstrong                        QR

2/25 Steven L Vickers                        MH



 

 

COVID-19 Diagnostic Testing Kits FAQs 
Updated January 13, 2022 

 

 

Magellan Rx’s Role in the Pandemic 
  
Magellan Rx was well positioned when this pandemic started as most of our support and 
operations functions were already set up to accommodate a “virtual world.” We are proud that 
we have maintained disruption-free service to our plans and members during this time. 
 
As drugs, vaccines, and tests are being approved or authorized for COVID-19, Magellan Rx is 
committed to providing information that is credible and easy to understand. We have launched 
a COVID-19 resources hub with helpful videos and reference material related to the pandemic, 
clinical trials, drugs, and steps everyone can take to stay safe and informed. 
 

OTC Test Kits for COVID-19 
 
On January 10, 2022 the Departments of Health and Human Services (HHS), Labor, and the 

Treasury (collectively termed, “The Departments”) released published guidance regarding the 

requirement that commercial market plans and insurers cover over-the-counter (OTC) COVID-

19 tests without cost sharing during the COVID-19 public health emergency (PHE) without a 

health care provider’s involvement or prescription.  

 

They also released Frequently Asked Questions (FAQs) regarding the implementation of the 
Families First Coronavirus Response Act (FFCRA), the Coronavirus Aid, Relief, and Economic 
Security Act (CARES Act), and the Affordable Care Act (ACA) on January 10, 2022 regarding 
COVID-19 diagnostic testing. This follows President Biden’s December 2 announcement. 
 

Magellan Rx Management is actively monitoring the COVID-19 landscape. Below you will find 
helpful information and answers to some of the most frequently asked questions about COVID-
19 diagnostic testing kits and how it applies for private insurers.  
 
 

 
 
 
 
 
 

https://www1.magellanrx.com/coronavirus-covid-19-updates/
https://urldefense.com/v3/__https:/www.dol.gov/sites/dolgov/files/EBSA/about-ebsa/our-activities/resource-center/faqs/aca-part-51.pdf__;!!A_Yfr0wlxos!l7jfUVTGxq3-ygpwThPjNJD0dw-f_7FTNKsA6zky5gBUEeUq0KdE2J09B_U7olIBPw$
https://www.dol.gov/sites/dolgov/files/EBSA/about-ebsa/our-activities/resource-center/faqs/aca-part-51.pdf
https://urldefense.com/v3/__https:/www.whitehouse.gov/briefing-room/statements-releases/2021/12/02/fact-sheet-president-biden-announces-new-actions-to-protect-americans-against-the-delta-and-omicron-variants-as-we-battle-covid-19-this-winter/__;!!A_Yfr0wlxos!l7jfUVTGxq3-ygpwThPjNJD0dw-f_7FTNKsA6zky5gBUEeUq0KdE2J09B_WUODWveA$
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PLAN-SPECIFIC FAQ 
 
Can plans opt-in or opt-out of covering OTC COVID-19 diagnostic tests?  
Under section 6001 of the FFCRA, plans are required to cover COVID-19 tests that have been 
authorized, cleared, or approved by the Food and Drug Administration (FDA) without imposing 
any cost-sharing requirements, prior authorization, or other medical management 
requirements.  Starting January 15, 2022, all plans will automatically be enrolled to cover OTC 
COVID-19 tests at POS. Magellan Rx Management will provide the option to opt-out of the 
direct coverage of these products; however, it is strongly encouraged to provide coverage since 
testing is critical to help effectively combat COVID-19. For plans that want to opt-out of 
coverage, please contact your account manager. 
 
How will Magellan Rx Management monitor Fraud Waste and Abuse (FWA), including pricing 
increases for these tests? 
Magellan Rx Management has a Special Investigations Unit (SIU) that has been monitoring FWA 
since the beginning of the pandemic.  They will be doing weekly reviews on these products to 
ensure that any FWA situations are mitigated quickly.  
 
How will Magellan Rx be communicating this new coverage to members?  
As drugs, vaccines, and tests are being approved or authorized for COVID-19, Magellan Rx is 
committed to providing information that is credible and easy to understand. We have launched 
a COVID-19 resources hub with helpful videos and reference material related to the pandemic, 
clinical trials, drugs, and steps everyone can take to stay safe and informed.  There is an FAQ 
document that will include information about COVID-19 tests to help members. 
 
How much will each OTC COVID-19 test cost the plan?  
Members will pay $0 for eligible tests. Plans will pay the cost of the products based on their 
existing contractual agreements and direct member reimbursement (DMR) limits established by 
Health and Human Services (HHS). The COVID-19 landscape is changing rapidly and as 
additional guidance or direction is received, coverage strategies and reimbursement 
methodologies will be subject to change.    
 

PLAN AND MEMBER FAQ 
 
Will Magellan Rx Management cover over-the-counter (OTC) COVID-19 diagnostic tests 
coverage?  
Magellan Rx Management plans to process pharmacy claims for FDA authorized, cleared, or 
approved OTC COVID-19 antigen tests at $0 for members who utilize an in-network pharmacy. 
Members should check-out at the pharmacy counter with their pharmacy benefit (prescription) 
card.  Members do not need a provider order or individualized clinical assessment to obtain 
these tests. Direct coverage at point-of-sale (POS) may only be provided for OTC COVID-19 tests 
with an associated National Drug Codes (NDC). Testing for employment purposes will not be 
covered.   

https://www1.magellanrx.com/coronavirus-covid-19-updates/
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Examples of FDA authorized, cleared, or approved OTC COVID-19 Antigen tests include, but are 
not limited to: 

• BINAXNOW COVID-19 AG SELF TEST 

• CARESTART COVID19 AG HOME 
TEST 

• ELLUME COVID-19 HOME TEST 

• FLOWFLEX COVID-19 AG HOME TEST 

• IHEALTH COVID-19 AG RAPID TEST 

• QUICKVUE AT-HOME COVID-19 TEST 

 
Where can members purchase OTC COVID-19 tests?  
Members can purchase OTC COVID-19 Tests at pharmacies using their pharmacy benefit.  
 
When can members get OTC COVID-19 diagnostic tests at $0 co-pay?  
Effective January 15, 2022 and for the duration of the public health emergency (PHE), Magellan 
Rx Management plans to provide coverage of OTC, at-home, diagnostic COVID-19 antigen tests 
that have been authorized, cleared, or approved by the FDA.  No retrospective reimbursement 
will be provided to members if tests are purchased prior to January 15, 2022.  

 

How many OTC COVID-19 diagnostic tests will be covered for members?  
During the PHE, Magellan Rx Management will be providing coverage of 8 tests per 30-day 
period per member without cost-sharing requirements (including deductibles, copayments, 
and coinsurance), prior authorization, or other medical management requirements on such OTC 
COVID-19 antigen tests. This quantity limit aligns with federal guidance and our business 
strategies to expedite the direct coverage of OTC COVID-19 tests. 
 
The Departments recognize that some OTC COVID-19 tests are sold in packages containing 
more than one test. In applying the quantity limit of 8 tests per 30-days, the Department allows 
plans to count each test separately, even if multiple tests are sold in one package. This quantity 
limit is set in place to discourage behaviors that could lead to future shortages.  
 
Can members get more than 8 tests per 30-day period?  
Members can get more than 8 tests per 30 days if the tests are ordered or administered by a 
health care provider following an individualized clinical assessment.  This includes patients who 
may need more due to an underlying medical condition.  Providers or pharmacies will need to 
outreach to the Magellan Rx Management Call Center for overrides in these special situations. 
Please use the phone number listed on the back of the prescription card.  
 
If no OTC COVID-19 tests are available, where can members get tested?  
Testing is crucial to combating this pandemic. Magellan Rx Management encourages members 
to seek COVID-19 tests at one of the many new federal testing sites around the country if OTC 
COVID-19 tests are inaccessible. The government has also purchased 500 million at-home rapid 
tests to be distributed to members for free of charge.  The government will be launching a 
website with more information on how to order a free COVID-19 test.  Once it is ready, the link 
will be provided here.  
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How can members submit a Direct Member Reimbursement (DMR) claim?  
Members who have purchased OTC Antigen COVID-19 tests from an out-of-network pharmacy 
may submit their claims for reimbursement if the product was FDA authorized, cleared, or 
approved and has a valid NDC. The maximum reimbursement possible per test is no less than 
the actual price or up to $12/test, whichever is lower.  Please use the steps below to submit a 
request. 

1. Access the member portal (https://magellanrx.com/member/login/) 
2. Print and complete the “Prescription Claim Form” 
3. Mail in the form and include the name of the OTC COVID-19 test, and a register 

receipt/proof of payment to the address below: 
a. Magellan Health Services 

Attention: Claims Department 
11013 W. Broad Street, Suite 500 
Glen Allen, VA 23060 
Fax: 1-888-656-3607 

 

Can members use their FSA/HSA card to purchase these COVID-19 tests?  
If members are planning to seek reimbursement via DMR from their prescription benefit, then 
they cannot use their FSA/HSA card to purchase these tests.  
 
What are the different types of COVID-19 tests available?  
There are two main diagnostic tests available to detect infection with SARS-CoV-2; the rapid 
Antigen test and the polymerase chain reaction (PCR) test.  

• A PCR test is performed to detect the presence of a virus if you are infected at the time 
of the test. It could also detect fragments of the virus even after you are no longer 
infected. PCR tests are generally performed by a health care provider, require the 
submission of a sample to a lab, and can take a few days to process. Results may be 
received within 1-3 days of testing.  

• A rapid antigen test can detect the presence of a virus similar to a PCR test. They are less 
expensive, can be purchased at a variety of pharmacies, and produce results within 10-
15 minutes of testing. Antigen tests can be used in screening programs to quickly 
identify those who are likely to be contagious. However, they are less sensitive than 
most PCR tests and may be necessary to confirm antigen test results with a PCR test.  

For more information regarding different types of COVID-19 tests available, please visit credible 
sites, such as the Center for Disease Control and Prevention (CDC) website.   
 
What educational resources are out there for members regarding OTC COVID-19 tests?  
Magellan Rx Management has launched a COVID-19 resources hub with helpful videos and 
reference material related to the pandemic, clinical trials, drugs, and steps everyone can take to 
stay safe and informed. For more information regarding OTC COVID-19 tests, please visit 
reputable sources such as:  

• Food and Drug Administration (FDA) 

• Center for Disease Control and Prevention (CDC) 

• Department of Health and Human Services (HHS) 

https://magellanrx.com/member/login/
https://magellanrx.com/member/external/commercial/common/doc/en-us/MRx_DMR.pdf
https://www.cdc.gov/coronavirus/2019-ncov/hcp/testing-overview.html
https://www1.magellanrx.com/coronavirus-covid-19-updates/
https://www.fda.gov/consumers/consumer-updates/coronavirus-disease-2019-testing-basics
https://www.cdc.gov/coronavirus/2019-ncov/hcp/testing.html
https://www.hhs.gov/coronavirus/testing/index.html


Your DirectPath Advocate is here to 
help you all year!

Your DirectPath Advocate Can:

• Answer questions about your benefits

• Resolve claims and billing issues

• Assist with referrals and prior authorization

• Compare pricing for an upcoming procedure or 
prescription drugs

• Find providers for second opinions

•  Provide you access to registered nurses for  
diagnosis, procedures and medication options 

Call DirectPath for any benefits or health 
care question throughout the year!

AT-REMINDER-FL-NP-NR-EN-1221

advocate@directpathhealth.com @DirectPathHLTH

Get rewarded for selecting a lower-cost option for tests and 
procedures! Call DirectPath for details.

DirectPath is completely 
confidential and provided 

as part of your benefits 
program at no cost to you!

(866) 253-2273
advocate@directpathhealth.com

MONDAY- FRIDAY: 

7:00am – 8:00pm CT

SATURDAY: 

8:00am – 1:00pm CT

A Friendly
Reminder:

mailto:advocate%40directpathhealth.com?subject=Great%20News%21%20You%20have%20a%20health%20care%20advocate%21
mailto:advocate%40directpathhealth.com?subject=
https://twitter.com/DirectPathHLTH
mailto:advocate%40directpathhealth.com?subject=

