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POLICY/BENEFIT REMINDERS  

All employees of MSNW and Mennonite Village have access to an 
Employee Assistance Program.  The EAP offers counseling 
resources along with Life-Balance Resources for you and every 
member of your household.  Flyers are on the Employee Portal and 
I’ve attached one to this Newsletter.  Help is just a phone call away.  
Call the EAP at 866-750-1327 or access resources online at: 
ibhsolutions.com/members.  Access Code: LMEAP. 

For those covered under our medical insurance plan you also have 
access to Health Care Providers, including Behavioral Health 
professionals (Licensed counselors) through our Teladoc services.  
There is no copay for these visits, and you can meet with a licensed 
counselor without ever having to go to an office.  It really is a very 
convenient benefit and if you want or need on-going counseling 
services you can meet with the same counselor.  There is hardly any 
wait time to get an appointment.  I’ve also attached a flyer on this 
benefit. 

NEW POLICY UPDATES FOR 2022 

Reminder all policies can be found on PowerDMS and on the 
company website under the employee portal.  It is your 
responsibility to stay informed and know the policies of the 
company and your department.  The following HR policies have 
been updated or introduced for January 2022. 

HR 500.06, HR 500.09, HR 500.21, HR 700.03, HR 700.10, 
700.13, HR 700.26.  We are also updating HR 500.15 Covid-19 
Personal Travel Policy in the next couple days to be less restrictive. 

INTERESTED IN BOOSTER 
SHOT? 

We had 21 employees show up for 
the January 4th booster clinic on 
campus.  

The FDA just shortened the time 
that people who received the 
Moderna’s Covid-19 vaccine need 
to wait for a booster from 6 months 
to 5 months.  We are still seeing if 
there is enough intertest to hold 
another campus clinic, so if you 
haven’t already notified HR of your 
interest please do so. If enough 
show interest we will schedule 
another clinic.  We are seeing how 
contagious the new Omicron 
variant is with a larger number of 
positives and staff exposures to 
family and friends.  This clearly 
impacts the residents who need us. 
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EMPLOYEE ASSISTANCE 
PROGRAM  (ENHANCED)
Helps with life’s ups and downs.  
No matter what life throws your way, there’s someone there to help you 
through it. A compassionate ear, expert advice, professional support. It’s 
all just a call away if you need it.



This document is intended to give a brief overview of the product and how it may be used. This in no way serves 

as a certification of coverage and should be used for educational purposes only.
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EMPLOYEE ASSISTANCE 
PROGRAM  (ENHANCED)
Sometimes life is kind of crappy. Just when you think things are fine, the kids hit their teens, 
parents need eldercare or someone starts drinking too much. Now you have somewhere 
to turn. The EAP (Employee Assistance Program), which is run by Reliant Behavioral Health, 
gives you private, expert support to get you through tough times. Better yet, this program 
doesn’t cost you a dime and covers all financial dependents, living at home or away, plus 
other household members, whether they’re related or not.

HOW IT WORKS 
Call the EAP no matter what’s got you down.

“Why me?”
Maybe you need legal direction or are struggling with 
parenting issues. Your marriage is on  the skids or you 
just want to talk to someone. Whatever’s bugging you, 
it doesn’t have to spiral out of control and consume you. 
The EAP can help.  

A friendly ear.
Call the EAP, let them know you have LifeMap coverage, 
and then briefly explain what’s happened. Or, you can 
go online to explore your benefits. Either way, a caring 
person will connect you with experts in your area who 
can help. You have access to a specific number of free 
sessions and/or discounts on services, depending on 
your needs.

Make an appointment.
Once you have the name and number of the kind of 
professional you’re looking for, give them a call. Explain 
that you’re using your employer’s EAP benefit through 
Reliant Behavioral Health.
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WHAT’S COVERED 

Counseling: Up to 6 visits for grief, anxiety, stress, 
parenting, etc.

24/7 crisis help: Toll-free support

Adult/eldercare and end-of-life services: Support for 
daytime care, in-home care, housing, transportation, 
meals and more

Legal support and mediation: A free, half-hour 
consult, plus a 25% discount on legal services and 
personal or family mediation (legal services not 
provided for employer-related issues)

Financial services: Telephonic consult and up to 30 
days of support for resolution of financial issues with a 
financial professional, plus a 25% discount off normal 
fees if a CPA is retained

Wills: A free kit with review by a legal pro

Identity theft: Help restoring your identity and credit

Home ownership: Free support for buying, financing, 
moving or selling 

Parenting: Free help with school issues, teen 
challenges, adoption, college planning, day care, 
and more

Work/life balance: Online, interactive tools through 
the Personal Advantage website

Wellness: Go to MyRBH.com for health assessments, 
wellness content, webinars and more

Pet concierge: Info on choosing, traveling  and caring 
for pets, plus referrals to vets, groomers, kennels, etc.

Need help? Call 1 (866) 750-1327. Or go 
to MyRBH.com and enter “LMEAP” as  
your Group Code.

LifeMapCo.com   



Reach a Doctor 24/7  
with Teladoc®

Teladoc is the on-demand health care solution that 
gives you the medical care you need, when you need 
it. You can talk to a doctor anytime. Due to recent 
events surrounding the spread of the coronavirus 
(COVID-19), Teladoc has been experiencing a high 
demand of their services. Please review these helpful 
tips to understand how to maximize your use of this 
service.

Current demand
Visit volumes, questions and registration requests 
have increased drastically. To help give you the 
medical care you need, Teladoc is supporting 
members at an unprecedented scale.
Teladoc anticipates that health care needs will 
continue to escalate over the next few weeks and 
suggest the following for members to prepare:

 z If you’re new to using Teladoc, start by visiting  
  www.Teladoc.com for answers to frequently  
 asked questions.

 z For quick support, we encourage members to  
 contact Teladoc by mobile app or web. You can  
 download the Teladoc app on the App Store® or  
 Google Play™.

 z Before your first virtual visit, you should set-up a  
 Teladoc account and share your medical history on  
 the app or on the account set-up page. Completing  
 this step in advance will accelerate visit requests.  
 You’ll find the steps to register on the next page.

Benefits of Teladoc
 z Saves time and money                                                    
 z Quicker recovery from illness
 z Convenient prescriptions

With Teladoc, you can talk to a doctor 24/7/365 by 
phone, online video or mobile app. Use Teladoc for 
medical advice and care when:

 z Your primary care doctor is not open.
 z You are at home, traveling or do not want to take 

      time off work to see a doctor.
 z You need a prescription or refills*.

*Please note, there is no guarantee you will be prescribed 
medication.

Highly qualified, experienced doctors
When you use Teladoc, your medical questions will be 
answered by a highly qualified doctor. Teladoc doctors 
are:

 z Experienced—with an average of over 10–15  
 years in practice.

 z Progressive—using the latest technology to  
 provide excellent care.

 z U.S. board certified and state licensed.
 z Specially trained in telemedicine.

Contact a Teladoc physician at 1.800.362.2667, or by 
visiting www.Teladoc.com.

There’s more than one way to reach  
a doctor

By phone. Just call 1.800.362.2667.

Online. Simply request a video consultation 
online at www.Teladoc.com.

On the go. You can download the Teladoc 
mobile app by visiting the App Store or 
Google Play.



How to register for Teladoc
You can use Teladoc anywhere you have Internet access. Just:

1. Visit www.Teladoc.com and click Set Up Account.

2. Enter your name, date of birth, ZIP code, email address, preferred language and gender and click Continue.   
The system will identify you based on this information. If you’re unable to be identified, you’ll be directed 
to Teladoc Customer Service.

3. On the next screen, enter the required information and click Set up my account. Your registration is now  
complete!

Then, you can complete your profile by clicking on My Medical History. You can enter your history right after 
registering or you can come back to finish it later. By finishing it when you register, you’ll be ready to request  
a consultation any time and you won’t have to fill out your medical history when you’re feeling sick.  

If you have any questions, or run into any problems when setting up your account, call Teladoc at  
1.800.DOC.CONSULT (1.800.362.2667).
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A brighter financial future

Borrow now and prepare for tomorrow

Mennonite Village and Everence® are partnering to help you achieve financial relief and success 
through the employer-sponsored loan.

• Get funds quickly for emergency expenses.
 Loans are completed within a couple days of returning necessary documents.

• Build positive credit.
 Unlike a payday loan, our small-dollar loan builds your credit score with on-time payments.

• Create savings for your future.
After your loan is paid off, the payroll deductions continue as direct deposits into your Everence 
savings account to help build up an “emergency” fund.

Apply today

Contact your HR team to get started.

Everence offers credit union services that are federally insured by NCUA. 
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